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The Client

India Hope operates as the UK trading name of GTSSS, a dedicated
charity with an extraordinary mission: supporting orphaned children and
leprosy colonies across India. Their compassionate work transforms lives
in some of the most vulnerable communities, providing hope, care, and
essential resources where theyre needed most.

With deep roots in both the UK and India, India Hope bridges cultures and
continents to deliver life-changing support.

The Challenge

Despite their impactful work, India Hope faced a significant digital barrier
that limited their reach and fundraising potential. The charity had been
relying solely on their founder’s Indian website (GTSSS), which wasn't
optimised for European audiences or donation processes.

Key challenges included:

¢ Limited market appeal - Content and presentation didn't resonate
with European donors

¢ Complex user journey — Supporters couldn't quickly understand the
charity’s work and impact

¢ Donation barriers — No streamlined process for UK and European
contributors

¢ Brand disconnect - Lack of distinct identity for the UK charity
operations

India Hope needed a dedicated digital presence that would authentically

represent their mission while making it effortless for European supporters

to engage and contribute.

Our Solution

Impact IT Solutions developed a comprehensive website strategy
focused on emotional connection and user experience:

Mission-Centric Design
e Compelling visual storytelling that showcases the charity’s
transformational work
¢ Clear, accessible presentation of goals and aspirations
¢ European-focused messaging that resonates with target audiences

Key Points

o Developed a UK-focused
website with emotional
storytelling and a clear identity
separate from the Indian
operations.

* Introduced a simple, secure
donation process tailored for
UK and European supporters.

¢ Designed an intuitive, mobile-
friendly user experience to
clearly communicate impact and
encourage engagement.

e Established a scalable,
professionally maintained
digital platform to support
future growth and fundraising.
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Intuitive User Experience
¢ At-a-glance understanding of the charity’s impact and scope
e Streamlined navigation highlighting key areas of work
¢ Mobile-optimised design for supporters on any device

Seamless Donation Integration
¢ Quick and secure donation processing tailored for UK and European
contributors
e Multiple giving options to accommodate different supporter
preferences
e Transparent impact messaging connecting donations to real
outcomes

Brand Development
e Distinct visual identity for India Hope as a UK charity
¢ Professional presentation that builds trust and credibility
e Consistent messaging across all website touchpoints

Transformational Results

The new India Hope website delivers measurable impact for the charity’s
mission:

Enhanced Donor Engagement
e Clear storytelling enables immediate understanding of the charity’s
vital work
e Streamlined user journey from discovery to donation
e European-focused approach increases relevance and connection

Improved Fundraising Capabilities
¢ Simplified donation process removes barriers for potential
contributors
e Multiple giving options accommodate diverse supporter preferences
¢ Professional presentation builds confidence in the charity’s credibility

Strengthened Digital Presence
¢ Dedicated UK identity distinct from the founder’s Indian operations
e Mobile-optimised platform reaches supporters wherever they are
¢ Search-friendly design increases organic visibility and discovery

Operational Excellence
e Easy content management enables regular updates about ongoing
work
¢ Scalable platform supports future growth and additional functionality
e Professional foundation for broader digital marketing initiatives

Ongoing Partnership

Impact IT Solutions continues to support India Hope through website
maintenance and hosting services, ensuring their digital presence remains
secure, updated, and optimised as they expand their life-changing work.

Visit the India Hope website: www.indiahope.org

Testimonial

“Impact IT have been instrumental in
delivering an exceptional website
that has far exceeded our
expectations. We are an organisation
that is run purely by volunteers with
no knowledge of designing
websites, so we gave Impact a blank
canvas to work on. They have risen
to the challenge and have created a
truly brilliant website that captures
all elements of our charity and which
is visually pleasing and easy to read.

Impact also created our new logo
for us to replace the old GTSSS
letters. They helped set up the easy
fundraising and donation platform
for us and we could not have done
any of this without them. The
website takes the charity to the next
level and we couldn’t be prouder of
it. Our utmost thanks and respect go
to the team at Impact for their
dedication and truly inspiring work.”

The Trustees
India Hope (GTSSS)
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