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At Impact IT Solutions (UK) Limited, we are committed to protecting the confidentiality, integrity, and availability 
of all information assets, whether related to our clients, employees, partners, or the business itself. This 
commitment is fundamental to maintaining the trust of our stakeholders and complying with applicable legal, 
regulatory, and contractual requirements. 

To fulfil this commitment, Impact IT Solutions has established and maintains an Integrated Risk Management 
System which encompasses an Information Security Management System (ISMS) in accordance with the 
requirements of ISO/IEC 27001:2022. 

Our Objectives: 

• To protect information assets from all internal, external, deliberate, or accidental threats. 
• To ensure that information is accessible only to those authorised to have access. 
• To preserve the integrity of information and prevent unauthorised modification. 
• To ensure the availability of information to authorised users when needed. 
• To comply with all relevant legal, regulatory, and contractual obligations. 
• To continually assess and improve our information security controls and practices. 

 
Our Commitments: 

• Senior management is committed to the leadership, support, and continual improvement of the ISMS and 
ensuring it is effectively integrated into our operations. 

• Impact IT Solutions is committed to satisfying all applicable statutory, regulatory, contractual, and other 
requirements related to information security. 

• Risk assessments will be conducted and reviewed regularly to identify and manage information security 
risks. 

• All employees, contractors, and third-party users are required to comply with this policy and our wider 
information security procedures. 

• Training and awareness programs will be provided to ensure personnel understand their responsibilities 
and the importance of information security. 

• Security incidents will be reported, investigated, and resolved in line with our incident management 
process. 

This policy is communicated to all employees and relevant interested parties and is available upon request. It will 
be reviewed annually or when significant changes occur, to ensure it remains appropriate to the needs and 
context of Impact It Solutions. 
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